SOME MARINE AND OTHER SERVICES AND SUPPLIERS IN LABUAN

This directory has been complied by Sue & John Woods on MV Solita, with help from Alistair Muir on SV C’est la Vie and other yachtees who visited the Labuan
Marina between October 2014 and March 2015. All details were correct at that time, but bear in mind business details often change frequently here. This list
does not include all goods suppliers and services in Labuan but is a list of businesses used by yachtees and deemed worthy of recommendation to others. The
map references on the far right relate to the tourist map of Labuan Town given out by the local Tourist Information Office, next to the Poslaju office & Museum.

NAME CONTACT DETAILS & INFORMATION/COMMENTS TOWN MAP
ADDRESS REFERENCE
ACCOMMODATION There are many “local-style” hotels in town and also a lot
of “home-stays”. They are generally never booked out
(except maybe at Xmas and the end of Ramadan). Those
listed below are more up-market and western-style.
Tiara Hotel Jalan Tanjung Batu, approx. | 4 star, probably best accomm. on island. Many facilities
3 kms east of town incl. pool, sauna, spa, gardens, ballroom, conference
rooms. Accom. ranges from suites (approx. AUS125 per
night) to 3 bed villas (AUS275 per night.)
Aifa Hotel Jalan Tun Mustapha, in Aifa brand is Brunei company, so Muslim-owned & run. D3
centre on town. Large, clean modern hotel.
Grand Dorsett | Between Merdeka Field and | 3-4 star, looks in need of some maintenance. Themed G5
Financial Park. buffet meals in restaurant are very good. Sunday Lunch
popular with marina folk (58RM less 30% for over 55’s).
Hotel Billion Next door to marina. Under some renovation late 2014. Buffet meals here also | G6
Waterfront good. Pool is old, not well-shaded but available for day
use at 16RM per day (can’t bring in own drinks/food).
Mariner Hotel | Cnr Jalan OKK Abdulah & Clean modern Chinese-owned hotel, approx. 5 stories. F4
Jalan Tanjung Purin.
Lazenda Hotel | Jalan Bunga Kesama, | New hotel, soft opening January 2015. Looks to be quite E3
opposite Labuan Walk. up-market.
Palm Beach Jalan Batu Manikar, north | Large ?4 star resort on north-west beach of Labuan. Use
Resort end of Labuan. hire car, taxi or mini bus no. 6 to get there. Beach, horizon
Ph. 087 481700. pool, bar, restaurant, various accommodations. Non-
guests can use pool for day use = 20Rm per person per
day.




AIR-CONDITIONING & Yap Air IR 6/02 Wisma Cheng Te, Johnson Poh, Manager, on Ph. 019 8292911. Specialises in
REFRIGERATION Conditioning Jalan Arsat, Pertama Estate. | vehicle air-con, commercial air-con, cool rooms, electrical
& Ph. 087 411415 goods.
Refrigeration | Email.
Services yapaircond@gmail.com
Soon Air-con All in Pertama estate General air-conditioning services, knowledgeable about
Services fridges, will come to the yacht to regas fridge.
Liam Huat Air- | “ “
con
Eng Kiong Air | “ “
ALCOHOL There are many duty free shops in town, mostly selling
alcohol, cigarettes and chocolate. Many will discount for
bulk purchases, some will deliver to the marina.
One Stop Duty | Victoria Point, Jalan OKK One of the largest stores in Labuan. Excellent shop, wide C3
Free Awang Besar. variety, goods seem well-stored & kept, prices a little
Ph.87 421178 higher than other stores. No delivery.
LMJ Duty Free | Jalan Bunga Kenanga. Fair variety but delivers free to boat at marina, and will D4
Ph. 87 452215 discount on bulk purchases.
SkyPark Financial Park Huge range of spirits, perfumes and chocolate. Poor wine | H5
& beer selection.
Monegains Financial Park. Some good buys occasionally in wine and spirit section. H5
Shoppers Stop | Jalan Bunga Kenanga Sells many duty-free items incl. cosmetics, crockery, B3
Ph: 087 410139 soaps. Not a big wine selection, but will deliver free to
boat and may offer discounts.
Sky Mart Jalan Merdeka, on water Fair selection of wines, mainly red & Australian, and good | C4
side, between Ferry variety of spirits, esp. whiskey. Also chocolates +++. No
Terminal & mosque. delivery but very close to water taxi station.
Syarikat Tai Jalan Merdeka, opp. Sky Good selection of mainly Australian wines, some beers, B3
Seng Mart. spirits & soft drinks. Often discount on large orders.
AWNINGS/COVERS, Shun Loong UO0388 Jalan Rampai. Ph. Upholstery, carpets, vinyl, marina fabric, high tech insect
UPHOLSTERY Furnishing 087 415615 or 019 882 screens. Holds a basic selection of fabrics & colours, eg
0615. Email: Sunbrella, but can arrange delivery of other options from KK.
shun_loong@yahoo.com
Labuan Jalan Bunga Tanjung, opp. Basic upholstery but quite speedy. C2

Cushion

entrance to bus terminal.




BAKING GOODS Adelya On Jalan Hunjung Pasir, Huge range of baking and cooking supplies. B2
Trading besides canal heading to old
town markets.
Ph. 019 8320306.
Aik Guan Duty | Main road (Jalan Merdeka), | Many western-style foods, including thick bacon, pork B3
Free, aka opposite Labuan Deepsea sausages, steak, mince, lamb, cheeses, imported tinned
“Bacon Shop” | Seafood Restaurant. goods and biscuits. Small range of cooking ingredients and
cookware, also general cleaning products.
BANKS HSBC Main road (Jalan Merdeka) Modern branch with ATMs. Other ATMs around town ca
opposite KFC. which work with Visa & Mastercards.
Maybank Financial Park Complex. Also has ATMS around town. H5
CIMB Financial Park Complex Bank + ATMS H5
Ambank Cnr Jalan OKK Awang Besar | Bank + ATMs D3
& Jalan Tun Mustapha, opp.
Aifa Hotel
BARBER Shaheen Jalan Perabuan, between JI. | Small shop — two chairs. Indian barbers. B-C3
OKK Awang Besar & Jalan
Merdeka, opp. Petron Fuel.
Shaheen- Jalan Perkhidmatan, behind | Small Indian barber shop. Provide good haircuts, beard C2-3
Requez Chinese Temple and Irish trims, shaves and massage, from 10RM.
Bar, and between Fa Fa Bar
and Fa Fa Hotel.
BATTERIES Very difficult/impossible to buy specialty marine batteries
here in Labuan, though you can purchase elsewhere &
have them shipped here, a duty-free port.
Lunmas U0100 Jalan Merdeka, opp. | Hardware that sells small variety of basic car and truck ca
Sendirian Public Bank/Ferry Terminal. | size batteries.
Berhad
BOOK BINDING Matahari Ground floor, Financial Park. | Large Muslim stationery store but does ring bookbinding. | H4
Stationeries
BREAD Fook Yuen Main road — Jalan Merdeka - | Popular kedai kopi that sells bagettes, cobs, wholemeal, C4
opposite Ferry Terminal muesli & other non-sweet bread, in addition to usual
Malay bread/cakes.
Delight Financial Park. Ground floor | Sells wholemeal and non-sweet white bread & rolls as G4

between Food Court & KFC

well as usual Malay cakes & breads.




BICYCLES Amey Jalan Bunga Melati, next to Large store with very good range of bicycles & D3
Enterprise Ambassador Hotel and accessories.
opposite back entrance to
Labuan Supermarket.
Hobby Mix Jalan Bunga Raya, just south | Sells some bicycles and accessories. Cc3
& opp. One Stop Duty Free.
CAR HIRE HMD Tours & | International Ferry Terminal. | Cheap day rates (Kancil @60RM per day). Can’t take ca
Travel Ph. 016 806 9969 or 019 821 | vehicles off island. Need to pick up at Ferry Terminal.
9969.
Chanan Rent a | International Ferry Terminal, | Cars and bikes for rent. Will possibly negotiate fees. Pick- | C4
Car Arrival entrance, and at ups & drop-offs at Ferry Terminal.
Labuan Airport. Ph. 013
8513378 or 016 8029387
Dynamic Tour | Int. Ferry Terminal. Cars and bikes available. c4
Ph. 016 8429909
Jiwaja Rent a Int. Ferry Terminal & airport. | Cars and vans available. ca
Car Ph. 087 451399 & 013
8033600
CARPET/MATS Fancy Carpet Lot U0211 Jalan Bahasa, Carpet, curtain material, mats, off-cuts. D4
Trading Ph. 087 410652
Mohan 1* floor Financial Park. Carpet, rugs, mats. G4
Carpets
CHANDLERY Marine Run by Dave & Sarah who Do not hold stock but can order a good variety of
Supplies Asia live in Labuan. chandlery, electronic gear, rope and most marine
Ph. +60(0)143740043. supplies. Will arrange for delivery here or elsewhere
Kong Wah U0003, lot 2, PCK Building, General chandlery items — SS fittings, epoxy glues & fillers, | A2
Trading Hujung Pasir (old market Kossan paints, Stanley brand power tools, rope, life rings,
area). Ph. 087 414692. bilge pumps, painting supplies, fishing gear.
CHOCOLATE Most of the duty free shops in Labuan offer a good variety
of well-priced chocolates.
Sky Park Duty | Ground floor, facing the Sky Park offers one of the best ranges — many brands and | H5
Free Shop. park on external terrace, sizes, as well as other confectionary, for the best prices.

Financial Park.

Often sell close-to-expiry-date stock for very low prices.
They will often give bonus blocks of chocolate for large
purchases of other duty free goods.




CHURCHES Catholic and Anglican churches are located opposite the
Botanical Gardens, at the top of Jalan OKK Abdullah.
CINEMA Perdana Inside Banana Leaf Difficult to find, small single theatre with 100 seats, clean | D2
Cineplex Restaurant in corner of and tidy. Approx. 5 sessions daily from midday. Offers mix
small street, 1° on right of recent English, Malay & Chinese movies. 10RM
from Jalan Jati after turning | admission — no discounts. They do not advertise or
off Jalan Tun Mustapha. maintain a web site. Phone after 11am for session times.
Ph. 087 423423 after 11am.
CLOCKS/WATCHES Kedai Crystal | Lot U0166, Jalan OKK Awang | Sited behind KFC. Very helpful with clock & watch repairs, also | D4
Besar. Ph. 016 8041626. sales —many brands of watches & clocks available.
COMPUTERS There are many stores selling and servicing computers
and electronics. Some are in Financial Park complex,
others around Jalan OKK Awang Besar area.
Exeem Lot AOO8A, 1* floor, Financ. | Good range of products but will also come to boat in G4
Technology Park. Ph. 087 422886 marina to help install navigation programs, etc.
Xtreme AO14A, Ground floor, Large store with many products on display — salesmen G4
Computer Financial Park. seem competent and knowledgeable.
Zone Ph 087 581776
Picotec Sdn 1% floor Financial Park. Sells and repairs computers, printers, speakers, as wellas | G4
Bhd Ph. 087 408392. large range of computer accessories for sale.
Boulevard IT 1st floor Financial Park. Large range of computers and accessories for sale, as well | G4
as computer repairs and services.
NN PC Lot C, U0024 Jalan OKK Not a retail outlet but specializes in troubleshooting and
Solutions Awang Besar. fixing computers. Nawas Bin Adansha - Director.
Ph. 0168049016 Email: nnpcsolutions@gmail.com
COPPER PIPE Fung Link Lot 9, Block D, Saguking Hardware store with usual basic items but also have
Trading Industrial Warehouse, Jalan | copper pipe.
Patau Patau.
Ph. 087 413010, 413437 or
H/P 019 8196363.
CUSTOMS Main Ferry Terminal Need to see Customs after Immigration, before ca
Harbourmaster, when clearing into/out of Labuan.
DENTIST Klinik Bakti Lot 20, Jalan Tun Mustapha, | Medical clinic one floor, dental clinic above. Open M-F, D3

Lazenda Shophouse.
Situated between Millimewa

8am to 8pm, Sat. 9am to 4pm, Sun 9am to 2pm, closed
public holidays.




& D’One Stop supermarkets.
Ph. 087 428533

ELECTRICAL GOODS Aifa Jalan Merdeka, opposite Electrical retail outlet for Brunei company. Has great Ca
Ferry terminal and next to variety of electrical goods and reasonable prices.
KFC.
Sri Jaya L ot U0170, Jalan OKK Excellent range of electrical goods, will often give small Cc3
Electronic Awang Besar, next to discount.
Medical Supplies shop.
Ph. 087 412048.
SriJaya Lot E002, ground floor, Excellent range of electrical goods, will often give small H4
Electronic Financial Park. discount.
Ph. 087 415048.

ELECTRICAL/ELECTRONICS Dian UO0533H No. 8, Block A, Specialises in household appliance repairs, car audio E5
Electronic & ground floor, Times Square systems, CCTV, alarms, will fix electrical tools, also have
Electrical complex (between Merdeka | sound-proofing insulation material for sale.

Service Field & seafront).

Wilayah Car Lot 1, Jalan Nusa Indah. Locksmith, electronic components, LED lights, SS cleaner, | E3

Audio & Ph. 087 413375 small betteries.

Electronic

Services

Seacom Lot 1, Level 2, Times Square. | Furuno agent. Stocks GPS, plotters, Epirbs, VHF radios, but | E5
Ph. 016 7102008 & also sells Sanyung & Motorola products. Will order if not
016 8791561 in stock.

ENGINEERING - ELECTRICAL | Tatana Lot 6890, Bestari DC electrical works. Alternators, starter motors, etc. Good

Electrical Warehouse, Jalan Patau prices and service.
Engineering Patau. Ph. 016 8289876
Email.
tatanaelectrical@yahoo.com
Yun Kwang Cnr Jalan Merdeka & Jalan Some retail electrical goods but great variety of electrical | B3
Enterprise Bunga Tanjung. components, fuses, bulbs, cable ties, etc. Stocks marina
Ph. 016 8478226 or electricity sockets.
087 427168
Kim Electrical | 1R 2/41, Saguking Cables, electrical wire, fuses, 12/24V switches, flouro

Engineering

Warehouse, Jalan Patau
Patau. Ph. 087 411561.

tubes, conduit, strobe lights.




ENGINEERING - Leyden Block E, Lot 7, Saguking Hydraulic fittings & hoses eg Parker hoses. Rigging w ire,
MECHANICAL/FABRICATION Warehouse, Jalan Patau cables, shackles, swivels, thimbles, chain & accessories,
Patau. Ph: 087 414771. brass & SS fittings. Contact Anthony Ho, Ph 019 822 1057.
Ramsey’s Patau Patau Industrial Manufacture, fabrication and repairs. Will do one-off jobs,
Engineering Estate, main road, Patau P. often while you wait. Good quality stainless steel work
Ph. 0198 321653 but mostly only 304 SS.
Nira Jaya Lot 6898 Bestari W’house, General engineering, light fabrication and machining.
Enterprise Jalan Patau-Patau. Ph: 013 8651558.
Neptune Lot 6856 Bestari Large company with several services — general marine
Engineering Warehouse, Jalan Patau supply & services but also manufacture/fabricate.
Patau. Ph. 087 418211. Distributor for Amcon Products & Henkel Loctite Products.
Agent for International paints.
Yuen Hin Ground floor, lot 0420, Jalan | Motor cycle repair shop but also sells/repairs chain, links, | E3
Enterprise Bunga Dahlia. small cables — possibly may help with steering
Ph. 087 417028 mechanisms, etc.
Tractors Lots 5,6 &7, Lusu Can order parts for more recent CAT engines. Related to
Malaysia/CAT | Warehouse, Jalan Patau larger firm in KK.
dealer Patau. Ph. 087 411 653.
TK Lot 7, Block B, Pertama Jun Sabornido — manager — Ph 014 8520936. Rebuilt a
Engineering Industrial Estate, off Jalan boat’s water pump very cheaply — fabricated new parts to
Works Arsat. Ph. 87 425227. replace old, good machinery work generally, provided
new bearings, etc.
EPIRBS Kinetic 1 Kembla St, Cheltenham In Australia but will ship here. Basic model for Australian
Technology East, Vic. 3192. registered boats = AU$334.00, incl. postage. Contact Peter
International Ph. +61 3 9583 9566 Hacket.
www.kti.com.au
email: info@kti.com
Seacom Lot 1, Level 2, Times Square. | Furuno agent. Stocks GPS, plotters, Epirbs, VHF radios, but | E5
Ph. 016 7102008 & also sells Sanyung & Motorola products. Will order if not
016 8791561 in stock.
FISHING GEAR Tackle World Lot U0105 Jalan OKK Awang | Huge range of fishing equipment, including reels, depth Cc3
Sport & Besar. Ph. 087 411052 sounders, GPS, snorkeling gear, boat fenders, dry sacks,
Fishing lures, etc
Hobby Mix Jalan Bunga Raya, just south | Good range of fishing rods, reels, lures, some GPS & depth | C3

& opp. One Stop Duty Free.

sounders, snorkeling gear, torches, knives, etc.




FITTINGS, SS & OTHER Kong Wah U0003, lot 2, PCK Building, General chandlery items — SS fittings, epoxy glues & fillers, | A2
Trading Hujung Pasir (old market Kossan paints, Stanley brand power tools, rope, life rings,
area). Ph. 087 414692. bilge pumps, painting supplies, fishing gear.
Leyden Block E, Lot 7, Saguking Hydraulic fittings & hoses eg Parker hoses. Rigging w ire,
Warehouse, Jalan Patau cables, shackles, swivels, thimbles, chain & accessories,
Patau. Ph: 087 414771 & brass & SS fittings. Contact Anthony Ho, Ph +6019 822
087 415 503. 1057. Also have a shop selling 2" hand/old parts opposite
main shop in Saguking complex.
FLAGS Kedai Kita Jalan OKK Awang Besar, next | Sells good quality cotton Malaysian & Labuan flags. Cc3
Stationery to textile shops. Various sizes.
Store
FLARES MOT. Motorship Trading Sdn Bhd. | Supplies flares and other safety equipment.
Lot F-1, MPL Saguking Ph. 87 413092/87 414035
Industrail Estate, Jalan
Patau-Patau.
FLORIST D’Florist & Jalan Merdeka, opposite Small shop, sometimes closed, but able to do most florist | D4
Gift Centre Customs building, next to EC | orders, including Interflora.
Trust & shoe repair shop.
FOOD New Town NW end of town, at back of | Just opened October 2014. Large general section with B1
markets new bus terminal. fruit, vege & dried food, separate section for meat,
chicken and seafood. Upstairs are some small retail
outlets.
Pork Market Small red roofed building in | Open daily 6am to 9.30am only. No ice or refrigeration A2
(Pasir Babi) old market area at western but meat is fresh & generally of very good quality.
end of Jalan Merdeka
Labuan Walk Area behind Tourist Office & | Open Sat & Sun am'’s, from around 8am. Stalls with fresh E/F4
Market Museum. veges & fruit, chicken & eggs, beef & fish, plants, 2" hand
clothing, local fast food.
Giant Financial Park Basic groceries, poor vege & fruit section, minimal G5
western-style food, lots of frozen food.
Monegains Financial Park Basic grocery items, stationery, plastics, wine & spirits. H4
Milimewa Lazenda Commercial Centre, | Medium sized store, lots of variety, some western foods, E2
Jalan Tun Musthapha some fruit/veges, cat/dog products.
D’One Mart One block from Millimewa, | Very similar to Milimewa. E2

on Jalan Tun Musthapha




Labuan Jalan Muhibbah, in centre of | Small basic grocery store in centre of town. D3
Supermarket | town.
Aik Guan Duty | Main road (Jalan Merdeka), | Many western food products — bacon, pork sausages, B3
Free, aka opposite Labuan Deepsea lamb, beef mince and steak, cheeses, other packaged
“Bacon Shop” | Seafood Restaurant. imported items, incl. cleaning and baking items.
Utama Jaya Jalan Kemajuan, next to bus | Large local supermarket with cheeses, some meat, sour B/C2
Supermarket | terminal cream, fruit & veg, general groceries, etc. Upstairs is 2
floors of general merchandise.
Gaya Cold U 0534 H, lot 18, block B, In same complex as & just opp. from Utama Jaya B2
Storage ground floor, Wisma Shore entrance. Some frozen lamb, beef & fish products,
Labuan Services, Jalan Kemajuan western-style sauces. Can order types of beef/lamb cuts,
Enterprise Unjong Pasir. size & weight, to pick up later.
Emporium Manmohan Warehouse, Some way out of town, but does have western-style
Labuan Jalan Patau-Patau foods, incl. cheeses and salami, and large selection of
Shopping general groceries.
Mart
Chop Aik Guan | U-D193 Jalan Merdeka, opp. | Baking goods + bulk soft drinks & juices, some cold meats | D4
Sdn Bhd Customs & next to shoe and other general groceries.
repair shop.
TNT Cold Lot 87 & 89 Jalan Kemajuan | Great variety of frozen seafood, chicken, lamb, beef, dairy | D3
Storage (in Island Garden Food Court | products, poultry, etc. Also cheeses, cream.
north of Aifa Hotel)
Rice Shop Jalan Bunga Tanjung, opp. Variety of bulk and packaged rices, some other grains & B3
Sheng Mei Hardware. pulses.
FUEL Not easy to obtain in Labuan — there is no public fuel
wharf or barge. Some service stations (eg Petron in town)
will fill several 20 litre drums at 1.9RM per litre, others
will not (like Shell, at the far end of the Financial Park) fill
more than one container per day.
Fuel barge Mr Lim. Ph. 0168117368. For large fuel purchases (over 1000 litres) it may be
possible to have a fuel boat come along side in the
marina. Cost in March 2015 = 2.50 RM per litre.
FUEL PUMPS/INJECTORS Sim Fuel Lazenda Warehouse, Phase | Edwin Sim, Director. Specialises in fuel injection pumps

Pumps Service
Centre

3, Block E, Lot 40, Jalan
Rancha-Rancha.

and injectors, general diesel engine overhaul. Hydraulic
hose & fittings. Ph. 019 8222992.




Borneo Fuel
Pump Services

Ground fl, Lot no. 11, Block
B, Hiong Tiong Industrial
Centre, Lorong Buah Salak,
Km 11.2, Jalan Tuaran,
Inanam, KK. Ph. 088 385026.

In KK, but owner is very experienced with fuel
pumps/systems/injectors, and it may be worth shipping
pump to KK for complex or non-diagnosed problems.
Rates very reasonable and will only fix what is needed.

GAS - SCUBA LB Industrial Lot 8088 Jalan Patau Patau Mainly industrial gases but will test, service and fill scuba
Gases Ph. 087 419588. tanks. Hydrostatic test per scuba tank = 50RM. Refill =
Email: 20RM. Also supply compressed medical gases, refrigerant
nitrogases@yahoo.com gases testing, nitrox, welding and cutting consumables.
Will do LP gas but at high price.
GAS - LP Chin Wheel- Jalan Kemajuan, opp. Wisma | Difficult to get in Labuan unless you have a local cylinder
tyre shop & Lazenda. Ph. 087 412176. to swap for a full one. If you do, Petronus will exchange
Petronus Can also try 0198 409714 - cyclinders —approx. 23RM. Several places will exchange
agent. ?same place?? but this tyre/gas yard seems most dependable.
GLASS & ALUMINIUM Gersik Glass & | IR9/A9 Block A, Pertama Tempered glass, some Perspex, mirrors, etc.
Aluminium Industrial Estate. Ph. 087 413421.
HABEDASHERY/SEWING Lee Guan Jalan Tanjung Pasir, one Huge shop with many “odds & sods” but also has huge B3
NEEDS/PLASTICS Enterprises block from old markets, at variety of sewing items, Velcro, buttons, zips, thread, floor
end of Jalan Merdeka. mats, as well as huge range of plastic, cooking,
decorations, etc.
Kedai Sin Jalan Merdeka, next to Fook | Mixed business but they have a good range of Cca
Guan Yuen Kedai Kopi. haberdashery items.
HAIRDRESSER Sapphire Hair | 1* floor, Financial Park, next | Can cut short and long hair, do highlights, etc. but be wary | H4
Salon to the Nail Shop. of any major hairdressing work.
HARBOURMASTER/MARINE Jalan Merdeka, in complex Need to clear into/out of Labuan. Very helpful & friendly. | C4
DEPT./JABATAN LAUT behind HSBC Bank.
HARDWARE & ELECTRICAL There are many hardware shops around town and in the
Industrial estate at Patau-Patau. Several are clustered at
the western end of Jalan Merdeka.
Sheng Mei Jalan Bunga Tanjung General hardware, also sells lengths of plastic, pipe, B3
Hardware dowel.
Chep Seng Jalan Bunga Tanjung Opposite above hardware. B3
Hardware
Hoi Peng Jalan Merdeka Larger and busier store, with an excellent English speaking | B3

Hardware

saleswoman.




Tian Peng Main Road, Industrial Estate, | New, modern hardware store, extensive stock, sells good
Hardware Patau Patau Satu, close by variety of household paints and some varnishes, incl.
2" bridge from town. Dulux, electrical and hand tools,etc.
Ph. 087408868/408168.
New Tech 6km Jalan Tanjung Kubong. Household plumbing fixtures, door locks, house paint,
Furniture Ph. 087 411268, some fittings.
087 410525.
LLK Maju No. U0472F, lot 6, Phase 3, Small general hardware but close to marina. E3
Trading Lazanda complex, Jalan OKK
Abbdullah. Ph. 087422980
IMMIGRATION Main Ferry Terminal Ask for Immigration Office, to clear yacht and crew ca
into/out of Labuan/Sabah.
1% Floor, Financial Park, General Immigration Department. Will dispense advice, H4
(above bowling alley). arrange for visa extensions.
ICE Ting Sheng Mobile ice truck. Usually parked at seafood market, western end of town. B2
Enterprise Ph. 087 427263 or 3.50RM per large bag tube ice. Will deliver to marina if
0128998263 you call.
QQ Ice Supply | Ph.087 411446, or Will deliver large bags to marina office, also 3.50Rm per
0168861446 or 0168862446. | 10kg bag.
LAUNDRY Labuan In main marina building. Free use of medium sized automatic washing machine. G6
Marina
Blue Wash Cnr Jalan Tun Mustapha & 7am to 10pm. E3
Jalan Kemajuan.
Och Laundry Opposite bus terminal and Commercial laundry. Cc2
next to Labuan Cushion.
RZ Laundry On Jalan Tun Mustapha, just | Commercial laundry. E3
Services north of Blue Wash.
LIFE RAFT SERVICING MOT. Motorship Trading Sdn Bhd. | Prices quite reasonable. Will pick up/drop off to boats via
Lot F-1, MPL Saguking truck or boat but timing can be elastic.
Industrail Estate, Jalan
Patau-Patau.
Ph. 87 413092/87 414035.
LOCKSMITH Matahari Within Matahari Stationery | Small shop for basic key cutting needs. G4
Locksmith store, ground floor, Financial

Park.




Wilayah Car Lot 1, Jalan Nusa Indah. Locksmith — able to provide advanced locksmith services E3
Audio & Ph. 087 413375 & will inspect locks in situ if necessary. Also sells
Electronic electronic components, LED lights, SS cleaner, small
Services batteries.
MANICURE/PEDICURE The Nail Shop | 1st Floor, Financial Park, Ph Mariel: 016 8103724 or 087 582698. Modern shop but | H4
near Parkson’s entrance & a little brief on pedicure service.
next to Sapphire Hair Salon.
MARINE EQUIPMENT - Marine Call Sarah on Based in Labuan but they do not hold stock. Can quote
GENERAL Supplies Asia Ph. +60 (0)143740043. and/or order wide range of marine equipment from many
companies eg Simrad, Raymarine, Navtec, Mastervolt.
MEDICAL SERVICES Klinik Bakti Lot 20, Jalan Tun Mustapha, | Medical clinic one floor, dental clinic above. Open M-F, D3
Lazenda Shophouse. 8am to 8pm, Sat. 9am to 4pm, Sun 9am to 2pm, closed
Ph. 087 428533 public holidays. Situated near Millimewa & D’One Stop.
Klinik Dr Tan Jati Shophouse Phase 2, Mon to Fri 9am to 1pm, 2-5pm, 8-10pm, Sat & Sun 9am to | E3
Jalan Tun Mustapha. 1pm. Closed public holidays.
Ph. 087 420609.
Klinik Dr Mandy Teo Female doctors with an interest in Women’s Health. Mon | E3
Millenium Lot U0293 Ground floor, Jati | to Fri 9am to 11pm, Sat 9am to 8pm, Sun 9am to 2pm.
Shophouse, off Jalan Tun
Mustapha.
Ph. 087 424730
Permai Wisma Siamloh, cnr of Jalan | GP services by Dr Selva Kumar. Also Xray, ultrasound, ECG, | C3
Polyclinics Bunga Raya & Jalan blood tests, pharmacy, etc.
Kemajuan. Hours: 9am to 11pm, Sun. to Fri. Closed Saturday
Ph. 087 423100. www.permaipolyclinics.com.
MEDICAL SUPPLIES MSL (Labuan) | U0172 Jalan OKK Awang Excellent range of first aid supplies, sports supports, D3-4
Besar. Ph. 087 415152. pharmaceutical products at good prices. Helpful staff.
MINI BUSES There are 6 different runs around the island, all starting at

the bus terminal at the western end of town. These runs
are described in Tourist Office Town Map. You can hail
buses in the street. Closest and busiest bus stop to marina
is at back, or northern side, of Financial Park. All mini
buses go from here to bus terminal, for 1 RM. Coming
back from terminal — bus no. 1, but it is a 30 minute scenic
tour en route & costs 3 RM.




MONEY CHANGER Travelex Jalan OKK Awang Besar, next | Office within textile shop. Will buy & sell, rates easy to D3-4
Malaysia to MSL Medical Supplies. see, can do most currencies immediately.
Pengurup Within Swolup Fitness shop, | Office within shop selling protein mixes and health foods. | G4
Wang opp. Menegain’s, ground
Berlesen floor, Financial Park.
MUSUEMS All 3 are well worth a visit, and have free entry.
Main Musuem Modern and clean museum with two floors of interesting | E4
Jalan Merdeka, opp. displays covering the history of Labuan, including life
Merdeka Field and next to under Raj and British rule, local natural resources, Labuan
Tourist Office. during WW2, and displays informing people of the various
ethnic groups of Labuan.
Marine Museum At rear of Sea Sports complex. Two floors of aquariums, K6
Sea Sports Complex, displays of shells, fish, sharks, invertebrates, a whale
Jalan Wawasan. skeleton, diving & fishing activities in Labuan. Well-
displayed, informative, clean and tidy.
Chimney Musuem Small but informative museum about the coal industry,
Chimney Complex, northern | the chimney and early transportation on the island.
end of island.
NIGHTCLUBS/BARS There are many “nightclubs”, KTV lounges and bars in
Labuan, some a little more decadent than others. The
following are more upmarket, suited to older age group.
King’s Lazenda complex Has live band starting at 9pm daily. E3
Fun Bar Dorsett Hotel Also has live band every evening. G5
Popin’s Lazenda complex For a younger crowd. Many food stalls in the evenings. E3
Blue Wave Bar | Jalan Merdeka, opposite Said to be not too rowdy and provides good meals. D4
defunct Hotel Labuan.
Irish Bar Jalan Kerajuan, behind Somewhat gloomy & dark Filipino-run bar, with mainly ex- | C2
Chinese temple. pat customers and good range of western-style food.
Sometimes have live band Sat & Sun late afternoons.
OPTICIAN Bumi Optic No. 006B, ground floor, Sells good range of sunglasses, frames, will test eyes and H4
Financial Park. supply all types of prescription glasses, incl. sunglasses.
New glasses have approx. 1 week delivery time.
Labuan Optics | Ground floor, Financial Park. | Busy store that seems to conduct all types of eye tests H4

& Contact
Lens Centre

Ph. 087 439645.

and retails optical supplies.




OUTBOARDS Road Master Jalan Kemajuan, just west of | Ensu parts and service, general outboard repairs. D3
Outboard Island Garden Food Court.
Repairs
Lunmas U0100 Jalan Merdeka, opp. | Hardware that is Yamaha outboard agent. ca
Sendirian Public Bank/Ferry Terminal.
Berhad
PAINT & ANTI-FOULING Tian Peng Main Road, Industrial Estate, | Good range of domestic paints and varnishes.
Hardware Patau Patau Satu, close by
2" bridge from town.
Ph. 087408868/408168.
Syarikat Bee Jalan Bunga Melor. Just 1 Nippon paint agent, also has painting supplies and some
Guan block from main roundabout | basic hardware items.
Ph. 087 412932
MOT Motorship Trading Sdn Bhd. | Jotun anti-fouling agent.
Lot F-1, MPL Saguking
Industrail Estate, Jalan
Patau-Patau.
Ph. 087 581088
Email:
jotun@motorshipco.com
Neptune Lot 6856 Bestari Agent for International paints.
Engineering Warehouse, Jalan Patau
Services Patau.
Ph. 087 418211.
Kong Wah U0003, lot 2, PCK Building, Agent for Kossan paints. A2
Trading Hujung Pasir (old market
area). Ph. 087 414692.
PMJ Offshore | Lot A19, Manmohan’s Agent for Hempel paints.
Supplies Warehouse, Jalan Patau
Patau. Ph. 087 412103 &
087 412102. (next to Labuan
Emporium supermarket).
PET SUPPLIES Exmond Fong | U0034, Jalan OKK Awang Ph. 0109471668. Large range of pet supplies, food, toys, B2

Besar. Across canal from
new markets.

kitty litter, etc.




Agyssh 1% floor, Financial Park. Shop selling pet food and supplies. H4
Enterprise Pet | Ph. 087 415919.
Shop
PHARMACY Labuan Jalan Merdeka, next to Fook | Well-stocked and pharmacist is very helpful. Ca
Pharmacy Yuen, opp. Ferry Terminal.
MSL Medical U0172 Jalan OKK Awang Excellent range of first aid supplies, sports supports, D3-4
Supplies Besar. Ph. 087 415152. pharmaceutical products at good prices. Helpful staff.
PHONE SERVICES Celcom main Next to Mariner Hotel on Main office for initiating accounts, payments, etc. F3
office. Jalan Bunga Kesama.
Celcom Ground floor, Financial Park | Booth in central mall area. G5
Maxis/Hotlink | Ground floor Financial Park | Opposite Celcom booth. G5
Digi Ledder Enterprise, ground By up ramp elevator in centre of mall. G5
floor, Financial Park.
PHOTOCOPYING etc Bumitra Ground floor, opp. M Combination cyber café, photocopying, scanning & H5
Trading Moments & Cool Blog, printing services.
Financial Park Complex
POSTAL SERVICES Pos Malaysia Ground floor Financial Park, | Mailing services as well as Western Union money transfers, G4
next to Maxis/Hotlink booth. | saving accounts, etc. Usually very busy.
Poslaju In Town Museum complex Postal service but more for speedy courier services. E4
next to Tourist Information.
RADIATORS, HEAT Windsor Lot 6892 Bestari General servicing and supplier for parts.
EXCHANGERS, EXHAUSTS. Enterprise Warehouse, Ranch-Rancha, Ph/fax 087 416570.
Jalan Patau-Patau.
RESTAURANTS Mawilla Yacht | Jalan Tanjung Purun Located on beach, easy walk from Marina. Good general L5
Club & Ph. 087 423888 menu + fresh seafood on offer. Good prices for food &
Restaurant drinks, esp. on buckets of beer. Has a small wine
selection, by the bottle only.
Choice Crnr of Jalan Bahasa & Jalan | Excellent Indian restaurant. Air-conditioned. No alcohol. C3
Restaurant OKK Awang Besar
Frattini Italian | Jalan Tanjung Purun. Close A little expensive but good. Offers pizza, pasta, meat E4
restaurant to Aifa Hotel. dishes Italian style. Air-conditioned, also outside tables.
Sells beer, wine — by glass or bottle, cocktails.
Senkawa Labuan Sea Sports Centre, Said to be expensive but good. K6
Japanese Jalan Wawasan.

restaurant




Dorsett Grand | Between Jalan Wawasan & 4 star chain hotel but restaurant does theme buffets each | F5
Hotel Jalan Merdeka, close to night. Sunday lunch is very good — lots of variety, amazing
marina desserts and western choices for 58RM, but 30% discount
for over-55s.
Mama’'s Jalan OKK Awang Besar Local Muslim/Indian restaurant. Clean, serves great food B3
Kitchen and excellent fresh juices.
Hotel Billion Next to marina. Waterfront Bar a little expensive for drinks, but they offer | G6
Waterfront good valued evening buffets, esp. during the week.
Sunday evening — BBQ & snacks + cheaper drinks at
Sunset Bar.
KFC 3 stores — one on ground G4
floor of Financial Park, one
on Jalan Merdeka opposite D4
HSBC Bank, another at back
of bus terminal. C2
Pizza Hut At rear of Financial Park Usual fare but they also have a good 9.90RM lunch deal — | G4
complex. you need to ask for this menu.
Golf View In Industrial complex on left | Authentic Chinese food at good prices, but hard to find.
Restaurant side of Rancha-Rancha Rd, Off the beaten track in an industrial estate.
Patau Patau.
Mehfil — Taste | U0259 Jati Commercial Excellent traditional Nth Indian food, air-conditioned C2
of India Centre, Jalan Kemajuan. restaurant. Sells beer & occasionally wine. Reasonable
Ph 0128 228889. (Opposite prices but servings are small.
Bus Terminal & Utama Jaya).
Restaurant In building of Hotel Pulau Said to be one of the best Chinese restaurants in Labuan. | C2
Pulau Labuan Labuan 2, Ground floor, lot Sells beer with meals.
9-12, Jalan Kemajuan.
Ph. 087 416699.
ROPE Kong Wah U0003, lot 2, PCK Building, Small range of rope, mainly smaller sizes, as well as many | Al
Trading Hujung Pasir (old market other chandlery items.
area). Ph. 087 414692.
Leyden Block E, Lot 7, Saguking Nylon, manila & PP rope available, as well as wire, chain

Warehouse, Jalan Patau
Patau. Ph: 087 414771 &
087 415 503.

and accessories. Contact Anthony Ho, Ph +6019 822 1057.




Marine Ph. Sarah or Dave on +60 They do not hold stock but can order in all types and
Supplies Asia (0)143740043 thicknesses of rope, & arrange delivery here or elsewhere.
SAILS No-one in Labuan able to repair or make sails, but Marine
Supplies Asia can measure and order new sails from
Hydes — delivery time approx. 3-4 weeks for manufacture
+ 5 days transit. Ph. Sarah on +60 (0)143740043.
SHOE REPAIRS Kedai Mee Jalan Merdeka, opposite Competent and reasonably priced one-man operation. D4
Wah yellow Customs building. Tiny shop but can do most repairs.
SPICES Kedai Buku On Jalan OKK Awang Besar. | Tiny shop 2 doors up from Mama'’s Kitchen restaurant. B3
Zakina Muslim-owned, has most spices packaged or for bulk sale.
Indian Shop 1% floor in new markets, 2 Sells bulk rice (many types), spices & lentils, pickles, many | B1
doors from Cupcake shop. specialty Indian spices, food & ingredients.
STATIONERY Kedai Kita Jalan OKK Awang Besar, Wide range of stationery items, Muslim books and good B3
opp. Mama’s Kitchen café. variety of Malaysian & Labuan flags.
Matahari Ground floor, Financial Park. | Large Muslim stationery store but also does ring binding. | G4
Stationeries
Monegains Ground floor Financial Park. | Large stationery section within a large general store. G4
SWIMMING POOL Hotel Billion Next to marina. Charges 16RM per person per day for use of their pool G6
Waterfront and changing rooms. Pool is old, quite shallow but large.
Minimal shade and old, uncomfortable lounge chairs.
Palm Beach North-west side of Labuan. Large resort with lovely gardens, horizon pool, small
Resort beach, bar & restaurant. Open to day visitors — 20 RM pp
to use pool. Hire car, taxi or No. 6 bus to get there.
STICK-ON SIGNS, LETTERING | Yeow Brothers | U0418, Jalan Bunga Dahlia, Specialises in computer-generated stick-on signs, brass & | E3
Ph. 087 413659. SS signs, rubber stamps, silkscreen printing, signage.
TAXI Ph. 012 8436639 Taxi rank at front of Financial Park buildings, or ask desk
Ph. 019 8712082 of any large hotel to call you a taxi. You can also hail a
Ph. 019 8314622 passing empty taxi.
TAILOR Yun Sin Tailor | Jalan Merdeka, opposite There are several tailors along Jalan Merdeka and at the D4
Public Bank. town markets (1°* floor), but this store provided a good
Ph. 087 414504 service, within reasonable time & at reasonable cost.
Wilma Shop 43, 1st floor of new Does alterations and repairs, speaks English, but is not Bl

markets. Ph. 0146551734.

speedy — may need to strongly stipulate time factor.

TEXTILES/FABRICS

There are many fabric shops in town, but the majority are
at the western end of Jalan OKK Awang Besar.




TIMBER

New Tech

6km, Jin Tanjung Kubong.

Furniture, fittings, plumbing, glues, adhesives, some raw

Furniture Ph. 087 411268, 087 410525 | timber, though not dressed or seasoned.
Ken Enterprise | DT 0160A Durian Tunjong. Struts, girders, house frames, heavy timber for house
Trading Ph. 087 428 518. building. No tongue-in-groove.
Ray : 019 8822737.
TRAVEL TO KK Labuan/KK Tickets & departure from 2 departures daily — 8am & 1pm. Fare approx. 35RM &
ferry International Ferry Terminal | 39RM upstairs. Takes 3.5 hours — arrives at Jesselton

Wharf, KK. Need passport to book or buy ticket. Can book
only 1 day ahead (ferries occas. cancelled).

Speedy boat +
bus

Speedy boat tickets &
departure from

International Ferry Terminal.

Speedy boats leave every 30 mins or so — cost 14RM &
travel to Memembok in 15 minutes. From Memembok
take bus (18RM) or minivan (30-100RM) to KK. Takes 2-
2.5 hours and arrives in centre of KK town. Check bus
times to avoid long wait in Memembok. Need passport to
buy speedy boat ticket.

Air Malaysia

Labuan to KK direct.

30 minute flight. Costs vary greatly — sometimes cheap
flights are available.

TRAVEL TO BRUNEI

Brunei/Labuan
ferries

International Ferry Terminal

3-4 departures daily from Labuan. Can book day before,
as occas. ferries are cancelled (need passport to buy
ticket). Cost approx. 40RM one way. Takes 1.5 hours.

VETERINARIAN Waktu Jalan Patau Patau, Peti Hours Mon to Sat 8.30am to 12.00, then 2.00 to 4.00pm. D1
Rawatan Klinik | Surat. Closed Sunday. Public holidays — 8.30 to 11.30am.
- Govt vet. Ph. 0135581646, or Very clean, well staffed, very reasonable costs.
087 412245
WATER FILTERS Cascata Sdn 1% floor Financial Park, opp. | Sells various water filtration systems as well as a good G4
Bhd Parkson’s 1% floor entrance. | range of filter elements.
Ph. Sylvester, 012 8022678.
WATER TAXI West side of Ferry Terminal | Usually charge 10 RM per person from terminal to marina, | C4

maybe small excess extra for freight. An excellent way to
get heavy items (eg alcohol) delivered directly to your
boat in the marina.




PLACES TO VISIT IN LABUAN

The Tourism Office, situated between Labuan Walk and Jalan Merdeka, and next to main museum, offers free maps of the island, with the town map on the reverse
side is used in the above guide as reference points for the locations of some of the services listed. The Tourist Office also has some brochures about places to visit in
Labuan. They have a website (www.labuantourism.my) which lists coming events but this is written in Malay. There is an active community facebook site (“I love
Labuan”) which posts many local events and places to visit, as well as community announcements. Places that we enjoyed here in Labuan were:

PLACE

ADDRESS/HOW TO GET THERE

INFORMATION

Papan Island

This is the small green island at the entrance to
Labuan, or Victoria, Harbour. Only access is via your
own dinghy or by water taxi (which will charge you a
lot — possibly 150RM for drop-off and pick-up).

There is a small but very tidy resort on the western
side, with a long jetty. There seems to be no
admittance charge or landing fee. The resort is
closed on Sunday, so no employees present. On the
eastern side there is a lovely bay with sandy
beaches, shady grassed areas for picnics — this side is
frequented by locals who were very friendly to us.
Wter is clean, great for swimming. Just beware the
many small submerged rocks and reef that surround
the island.

Papayas Beach Lodge

On NE coast of Labuan. Check their website or “I
love Labuan” facebook posting for directions via
Google map.

Small local resort and bar/restaurant on the beach,
famous for their hamburgers. Mainly used by locals,
it has a laid/back relaxed atmosphere. They often
hold events, eg Full-Moon parties.

WW?2 Memorial/Cemetery

On east coast of island — follow Jalan Tanjung Purun
(road along the north side of Financial Park) for
approx. 5kms.

Large memorial park with grave markers dating to
WW?2 set in beautiful gardens. There is a moving
service held here every Nov.

Mawilla Restaurant

Bar/restaurant situated on beach just 2km walk
along the beach to east of marina.

Great food, cheap beer, usually a breeze (if not,
fans) and an easy walk away.

Museums See directions in Services Guide, above. All 3 museums are modern, well-kept, informative.
Each has a different focus — with varied displays and
information in Malay and English. Well-worth a visit.

Bird Park Northern end of island, near Chimney. Need a hire Don’t expect Jurong Bird Park, but they do have

car or no. 6 bus.

some nice exhibits and seemed to have undergone a
renovation of the park in late 2014.




Palm Resort Batu Manikar Beach, NW coast. You'll need a hire Large ?4star resort with large pool — 20RM to swim.
car or No.6 bus to get there. Resort welcomes people to its bar and restaurant.
There is often a cool breeze there.
Ba San Miso Temple SW side of island, near junction of Jalan Bebuloh & Very large, impressive multi-storied yellow temple.
Jalan Kina Benuwa. Visit Hell in the basement, Heaven on the top floor.
Tortoise and carp pool in carpark.
Botanical Gardens At top end of Jalan Okk Abdullah. Large gardens over varied terrain, including small
lakes, water slides, herb garden. Many trees and
plants have information plaques.




